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 P.O. Box 60 Shellman GA 39886
 info@cityofshellman.com

(229) 679-5306

Utility Services Application

Mayor James C. Weathersby      Chief Administrative Officer Michelle Graham

Section 1
Initial applications cannot be acted upon until a signed application with all required information and any 
applicable deposits are received. Water deposits are $75.00, and Gas deposits are $150.00. Upon receipt 
of completed application a determination shall be made to approve or deny the application to provide a 
particular utility service. The City reserves the right to deny or refuse service for any of the reasons listed 
in Part "D" of the City's section. If an account holder has entered into a payment agreement or has a past 
due account, no additional utility service will be added to receive any advance written notice for the denial 
of an initial utility service request or for an additional service request not previously held by the applicant. 
However, a written reason for the denial of the service shall be mailed to the customer pursuant to these 
service rules if contact information is fully provided.

Part “D“ Reasons for denial of service
• In event of a condition determined by the City to be hazardous.
• �In the event of customer use of equipment in such a manner as

to adversely affect the Utility’s equipment or service to others.
• �In the event of tampering with equipment furnished and owned

by the City of Shellman.
• In the event of unauthorized use or resale of utility service.
• �Benefit of Service Rule—in the case of customers who have been disconnected

or for whom credit action is pending, service will not be reconnected or continued
in the name of another occupant or user of the premises if the previous customer
or any other person liable for payment of the delinquent bill(s) continues to occupy
or receive benefit of the service provided at the premises, unless arrangements are
made to pay for the unpaid service at the premises.

Refund/Application of Deposits
A deposit will be refunded when the customer utility account is terminated. If necessary, deposits will be 
applied equally to any unpaid utility of the combined utility group. Upon termination of service, the deposit 
less any unpaid billing shall be reimbursed to the person who made the deposit.
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FOR OFFICE USE ONLY 
Date approved__________________________
Date denied____________________________ 

Reason for denial______________________________________________________________________

Utility Services Application
Full name of all occupants of premises over the age of 18. Only check box for the account holder(s):	

First Name:

Social Security Number of Account Holder:

Copy of valid Driver's License:

Telephone Number:

Previous Address:

Current Address:

Employer Name:

Employer Address:

Employer Telephone Number:

Signature of Applicant:

Account Number Assigned: Water Reading: Gas Reading:

Date:

If Tenant, Landlord Name:

Landlord Address:

Landlord Telephone Number:

Verification information that could be used to change account service without a signature, if so desired:

A Deposit may be required as outlined in Section 1

Date of Birth:

First Name:

First Name:

First Name:

First Name:

Last Name:

Last Name:

Last Name:

Last Name:

Last Name:

(Or other acceptable proof of identity if the applicant has no license)
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